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FapaHTuiHbin TanoH MPX10
Ha MUHN-ATC n TepMmuHanbHoe o6opyaoBaHMe K HUM
LOOPOIrOM NOKYNATEJIb!

KomnaHusi “Samsung Electronics Co. Ltd” (“CamcyHr 9nektpoHukc Ko.,
Jta.”), ABNAOWAsCS W3roToBUTENEM TOBapoB (M3penwin) Samsung (nanee
no TekcTy — M3rotoButenb), Haxoaswascs no agpecy: Pecnybnuka Kopes,
100-742, Ceyn, Yynr-Ky, 2la, 250 TaenbtoHr Po, , rnasHoe 3paHne CamcyHr
(Samsung Main Bldg., 250 Taepyung Ro, 2Ga, Chung-Ku, Seoul, Korea, 100-
742), BblpaxaeT Bam 0rpoMHyto NpraHaTtensbHocTs 3a Baw BeiGop. Mel caenanv
BCE BO3MOXHOE, YTOGbI JaHHOE U3AEUE YAOBNETBOPSIO Bawum 3anpocam, a
KayeCTBO COOTBETCTBOBAIO NYHLLM MUPOBbLIM 06pasLam.

“CamcyHr dnektponukc Ko., JITa.” ycTaHasnmeBaeT Cpok cyxObl Ha oduc-
Hble MuHK ATC — 5 neT, Ha TepMyHanbHoe 060pya0BaHNE 11t OPUCHBIX MUHK
ATC - 3 roga. Cpok cnyx6bl OTCHATLIBAETCA OT AaTbl U3rOTOBNEHUS U3AENNS.
Cpok ciyxGbl YCTAHOBNEH NP YCI0BNN COGMIOAEHIS NPABIN YCTAHOBKM 1 3KC-
nnyatauun 060pyaosaHusi. Mbl HACTOSITENILHO pekoMeHAyem Bam o6paliatses 8
YnonHomoueHHbIi CepaucHbii LienTp (YCLL), ecnv y Bac BO3HUKHYT Kakvne-nmbo
npoG/emsl, CBS3aHHbIE C AKCTyaTaLmeil n paboTocnoCoGHOCTLIO U3AeNst.

Bce ToBapbl npeaHasHadeHbl “CamcyHr dnektpoHuke Ko., JIta.” ans no-
cTasok B Poccuiickyio denepaumio n COOTBETCTBEHHO U3rOTOBNEHSI C yHETOM
YCNOBWIA 3KCMyaTaumm B aToM cTpaHe. Bo nsbexanve HegopasymeHuii ybeam-
TenbHO NPOCUM Bac BHUMATENLHO U3y4nTb PYkOBOACTBO nosibaoBatensi, Obuiee
onucaH1e cucTeMbl U MHCTPYKLMIO MO YCTAHOBKE CUCTEMbI, YC/IOBUSI rapaH-
TUIHBIX 0BSI3aTeNbCTB, MPOBEPUTL NPABULHOCTL 3ANOHEHUS FAPAHTUNHOIO
TanoHa. MapaHTuitHbIA TaNoH AeNCTBUTENEH TOMBKO NPU HANNYUK NPABUILHO 1
YEeTKO yKa3aHHbIX: MOaenu, CepVII;iHDI'O HOMepa nagenusa, Aatbl NPOAAXN, YHETKUX
neyateii GpupmbI-npoaasLa, noanucy nokynatens. Moaenb 1 CepuiiHbIin Homep
M3AeAUs AOMKHBI COOTBETCTBOBATL YKa3aHHbLIM B rapaHTUiHOM TasoHe. Mpn
HapyLIEHUM TUX YCIOBWI, @ Tak e B C/ly4ae, KOraa [AaHHbIE, yKasaHHbIe B ra-
PaHTUHOM TaIOHE N3MEHEHbI, CTEPTLI AW NepenucaHbl, rapaHTUHLIA TanoH
NPU3HAETCS HeenCTBUTENbHLIM. B 9TOM cnyyae pekomenayem Bam o6patnte-
CS1 K NPOAABLLY /151 NTONYYEHMS HOBOTO FAPAHTUIHOTO TasloHa, COOTBETCTBYIOLLE-
rO BbilLEYKA3aHHbIM YC/IOBUSIM, NGO NPEAOCTaBUTE TOBAPHBIN WK KACCOBbIE
4eKu, NGO WHbIE OKYMEHTBI, yA0CTOBEPsiioLLMe hakT v AaTy NpoaaXu U3Aenus.
B cny4ae, ecnu aaty npoaaxm yCTaHOBUTb HEBO3MOXHO, B COOTBETCTBUU C 3a-
KoHOZaTenLCTBOM Poccuiickon deaepaumu, rapaHTUiHbIR CPOK NCYUCISETCS C
[Tl N3rOTOBNEHUS U3AEUS.

JaHHbIM rapaHTuiiHbiM TanoHom “CamcyHr Onektponukc Ko., Jta.”
NOATBEPXAAET NPUHSATUE Ha cebs 0683aTensCTB MO YAOBNETBOPEHNIO TpeGo-
BaHWIA, YCTAHOBMIEHHbIX AEMCTBYIOWMM 3aKOHOAATENbCTBOM, B Ciyd4ae o6Ha-
PYXEHWsi HelOCTAaTKOB U3AENUs, BO3HUKLLMX MO BUHE M3roToBuTens. “CamcyHr
3nekTpoHukc Ko., JITa.” octaBnsiet 3a co6ov Npaso 0TkasaTk B yA0BNETBOPEHNN
TpeGoBaHuii N0 rapaHTUiiHLIM 06513aTeNbCTBaM B Clly4ae HecobioaeHNs nano-
KEHHbIX HUXe YCnoBuii. Bce ycnosus rapaHTuiiHbix 0693aTenbCTs AeiCTBYIOT B
pamKax rpaxaaHCKoro 3akOHOAATENbCTBA CTPAHbI UMMOPTEPOB.

“CamcyHr 3nektpoHukc Ko., JITa.” ycTaHaBnvBaeT rapaHTWiiHbIi CPOK,
OTCHNTBLIBAEMBIN OT AaThl NPOAAXM NPU YCIOBIN COBMIOAEHUS NPaBu aKCrya-
Tauum.

YcnoBus MapaHTunHbix O6A3aTensLCTB
1. TapaHTuitHble 06si3aTeNnbCTBa N3roToBUTENS PACMIPOCTPAHSIOTCS TOMLKO Ha
MOAENN N3Aenvin, npeaHasHadeHHble “CamcyHr dnekTpoHuke Ko., Jita.” ans no-
CTaBOK ¥ peanu3aumun Ha Tepputopum Poccuiickon depepaumm, nprobpeTeH-
Hble B Poccuiickoin ®eaepauyu, v npoluemne ceptudukaLyio Ha COoTBETCTBUE
CTaHpapTam CTpaHbl, rae NPeAoCTaBseTcs rapaHTUitHOE 0GCIYXBaHMe.
2. FapaHTUiiHbIN CPOK, YCTAaHOBNEHHbIN M3rotoButenem — 12 mecsiues Co AHs
NOKYNKW n3genus.
3. 3ameHa B 13enun HencnpaeHbIX YacTen (AeTanen, y3nos, CGOPOUHbIX eau-
HWLY), B NEPUO/, rapaHTUHOrO CPOKa He BeAET K YCTAHOBIEHNIO HOBOIO rapaH-
TWIAHOIO CPOKA Ha BCE U3JeNve, MBO Ha 3aMEHEHHbIE 4acTu.
4. TapaHTuiiHble 06513aTeNbCTBA HE PACMPOCTPAHSIOTCA Ha MepeuncieHHble
HMXe NpuHagNexHocTn, Bxoasauwme B KOMMNIEKTHOCTb TOBapa, ecnn ux 3ameHa
He cBsidaHa C Pa3GopKoW n3aenus. N3roToBnTeNb PaccMaTprBaeT NpeTeHann
noTpe6uTeneii No aTol rpynne TOBapoB B Te4eHUe 6 MeCALIEB OT AaTbl NPOJAXM,
NPY HaNU4YUN AePEKTOB, NOATBEPXKAEHHBIX HE3ABUCUMBIM 3aKIIOYEHUEM:

a) CoeanHuTeNbHbIE KaGenu v kaGenu NUTaHUs, HoCUTENM HpoPMALMN
PasAnYHbIX TUMOB (ANCKM C NPOrpaMMHbIM OGECTIeYeHeM 1 ApaiiBepamu, Kap-
Tbl NAMSATH);

6) MOHTaXHble NPUCNOCOBNEHUs, UHCTPYMEHT, AOKYMEHTauMIo, npu-
naraemyio K u3fienuio;

B) Ha nporpammHoe ob6ecneuenuve (MO) u apavisepsl, NOCTaBAsSEMOE B
KOoMnnekTe C n3agenmem Ha HocuTensax VIHQ)DpMaLI,VIVI PasnnyHbIX TUNOB (BKI'IIO-
Yasi, HO, He OrpaHn4ymMBasCb I'IO, npeaycTaHOBNIEHHbIM HA HAakoONUTENb Ha KapTe
NamaATU UK XKECTKUX MarHUTHbIX ANCKaxX Vl3l:lel1|/|5|), a Takxe Ha HeOGXD,ElVIMOCTb
nepeycTaHoBKM 1 HAacTporikv MO, 3a UCKNIOYEHMEM Cly4aeB, KOraa AaHHas He-
06X0AVIMOCTb BbI3BaHa HEAO0CTATKOM N3AENNS, BOSHWKLLMM MO BUHE N3rOTOBM-
Tens.

5. 3roToBUTESNb HE HECET rapaHTUiiHbIE 0G3aTeNbCTBA B CNEAYIOLWX Cly4asX:

a) Ecnv naaenne He MMEET CepuiiHOro HoMepa U UMEeT N3MEHEHHBIN
WM HE COOTBETCTBYIOLINI CEPUIiHBIY HOMEP, HOMEPY, YKa3aHHOMY B rapaHTuii-
HOM TasnoHe;

6) B cnydae HapyLueHysi NpaBun 1 YCOBUIA SKCyaTaLmm, yCTaHoBKN
M3AENMS, U3NIOXEHHDBIX B PYKOBOACTBE MO/b30BATENS U APYroi AOKYMEHTaLuu,
nepeaasaemoi NnoTpebutento;

8) ECn usnenue vmeet cneppl nonbiTok HEKBaAMGULMPOBAHHOIO pe-
MOHTa;

r) Ecnu iledeKT BbI3BaH M3MEHEHNEM KOHCTPYKLMM NN CXeMbI N3[enus,
NOAKNKYEHNEM BHELWHUX yCTDOVICTB, He NpenyCMOTPEHHbIX W3rotosutenem
Unn NOAKNI0YEHNEM HEKAYECTBEHHbIX U HECTAaHAAPTHbIX yCTpOVICTB;

n) Ecnu pedexT BbI3BaH AENCTBUEM HENPEOAOIUMBIX CUJ1, HECHACTHBIMI
Cny4yasMm, yMbILWNEHHbIMU NN HEOCTOPOXHbIMU llel7ICTBVI5|MVI I'IDTpeﬁI/ITeHﬂ i
TPETBUX NLL;

e) Ecnu oBHapyXeHbl MOBPEeXAeHWs, Bbi3BaHHbIE BO3AENCTBMEM Bra-
A, BbICOKMX MM HU3KMX TEMMNepaTyp, kOPPO3uen, OKMNCIEHNEM, nonafaHuem
BHYTPb M3[e11s MOCTOPOHHUX MPEAMETOB, BEeLIeCTB, XMAKOCTel, HaceKoMbIX
VNN KUBOTHBIX;

) Ecnu TpebyeTca npodunaktuyeckas 4uctka BHYTPEHHel uHdpa-
CTPYKTYpbI N3aenns;

3) EC/v NoBpexXaeHusi Bbi3BaHbl BO3AECTBUEM KOMMBIOTEPHbIX BUPYCOB
M @HANOTNYHBIX UM MPOTPaMM, YCTAHOBKY WAV CMEHbI Naposisi, MoavduKaLumm n
(Unn) NepeycTaHOBKM NPeayCcTaHoBneHHOro MO, YCTaHOBKM W UCMONb30BaHMs
MO TpeTbux nNpoussoauTenein, GopmMaTMPOBAHNEM HAKOMUTENEN HA CbEMHbIX
WM XKECTKUX MarHUTHBIX ANCKaX;

6. Hactpoiika n yctaHoska (c6opka, NOAKMOYeHVE U T.M.) U3AENNS, ONUCAHHbIE B
AOKyMeHTauuu, I'IpVIﬂaI'aeMOﬁ K HEMY, MOryT 6bITb BLINMONHEHbI KK CAMVUM MOSb-
3oBatenem, Tak u cneuvanuctamu YCL, cooTBETCTBYIOWErO Npoduns n Gprupm-
NpoAaBLOB (Ha nNnaTHoi ocHose). Mpu 9TOM NMLO (OpraHu3auuvs), yCTaHOBUB-
Lee U3Aenme, HeceT OTBETCTBEHHOCTb 3a NPaBUIIBHOCTb U KA4ECTBO YCTAHOBKN
(HacTpoiiku).

Mpocum Bac 06paTiTe BHUMaHWE Ha 3HAYMMOCTb MPaBUNILHOM YCTAHOBKM 13-
[ilenvs, Kak 1Sl €ro HafEeXHOi ero paboTel, Tak U s NOYHEHUs rapaHTUIHOTO
CepBUCHOro 06CAYXMBaHMS. TpebyiiTe OT crneumanicTa fno yCTaHoBKe BHECTU
BCE HEOGXOAMMbIE CBEZIEHWS! 06 YCTAHOBKE B rapaHTUIAHbIM TasioH.

7. HacTosiTenbHo pekoMeH/yem OCYLLECTBISITL Pe3epPBHOE KOMUPOBaHUE AaH-
HbIX HACTPOEK CUCTEMBI Ha BHELLIHWIA HOCUTENb UHBOPMAaLMU.

8. “CamcyHr dnektpoHukc Ko., J1Ta.” cHumaeT ¢ cebsi OTBETCTBEHHOCTb 3a BO3-
MOXHbI BPEA, MPSIMO WK KOCBEHHO HAHECEHHBIV NPOAyKLMel Samsung nio-
ASM, IOMALLHUM XWBOTHbIM, UMYLLECTBY B C/lydae, Cn 3TO NPON3OLLIO B pe-
3ynbTaTe HeCOGIOAEHNS NPABUA 1 YCNIOBNIA 9KCMyaTaLmMK, YCTAHOBKN U3AENNS;
YMBILLNEHHbIX MM HEOCTOPOXHbLIX AEWCTBUIA NoKynatens(nonb3osartens) uim
TpeTbux nuu,. “CamcyHr InekTpoHuke Ko., JITa.” cHumaeT ¢ cebst OTBETCTBEH-
HOCTb 3a Nl060e NOBPEXAEHNE CTOPOHHErO 0GOPYAOBaHNS, NOAKIIOYAEMOrO K
n3genuio, Npn HECOOTBETCTBUM CTOPOHHEro OGODV,U.OEEHMR TEeXHU4EeCKUM ycno-
BUSIM 9KCMlyaTaumuu obopynosanus Samsung. Takxke “CamCyHr DNeKTPOHWKC
Ko., JIta.” cHumaeT ¢ cebsi OTBETCTBEHHOCTb 3@ BO3MOXHbIN BPeZ, NPsiMo vin
KOCBEHHO HaHeCeHHbI N3aenmaMy Samsung COOTBETCTBYIOLLEro HasHaueHus,
B pesynbTaTte U3MEHeHUs!, NOBPEXAEHNS, yTpaThl AaHHbIX 1 MHpOPMaLmn.

YBAXXAEMBbBIE NMOKYNATEJIN!

Mo Bonpocam, CBA3aHHbIM C BbINOHEHWEM rapaHTUiiHbIX 06513aTensCTB No MuHM-ATC Samsung, npocum Bac o6paluatbes B 06paLiatbes

K Ham no TenedoHy «EanHo cnyx6bl noaaepxkm»:

8-800-555-55-55
WM Ha CalT www.samsung.com
3BOHKM Ha TenedoHbl «EanMHO cnyx6bl noaaepXku» 13 Nnoboro permoHa Poccun - 6ecnnaTHble.

OMPEAENEHUE OATbl U3rOTOBJIEHUA
JlaTta 3akogmpoBaHa B CEPUINHOM HOMEPE N3NENUs, Hanpumep:

1XW234567S
MocnepHwnii 3Hak (S) — KOHTPOJIbHas GyKBa (MHOrAA MOXET OTCYTCTBOBATb);

Mocneptve nNatb unodp (34567) — COBCTBEHHO CEPUIAHBIN HOMEP;
LLlecToit 3Hak ¢ KOHLA (2)— MecsL, U3roToBNEHUS;

CepnpbMoii 3HaK ¢ koHua (W) — rof, U3rotoBneHus;

Bnepeau eLe MoryT HaxoauTbes OT 3 10 7 3HAKOB.
KOOVPOBAHWE MECSLIA:

o nopsiaky Homepos 1 ... 9 (AHBapb...CEHTABGPDL), A-OKTOPb, B- HO6PL, C- aAekabpb.

KOOVWPOBAHUE FOLA:

Y-2005, L-2006, P-2007, Q-2008, S-2009, Z-2010, B-2011, C-2012, D-2013, F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020

MHpopmaums 06 YnonHomoueHHom CepBucHom LieHTpe:

3A0 «Puan Tenekom», agpec: 111524 r., Mocksa, yn. 9nektpoaHas 4.10, Ten. (495)368-4297 , e-mail: aap@rialtelecom.ru
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